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Abstract: 

This paper Conducted to find the Preference and Citation Impact of Top 32 Views Research 

Articles published in SERLS- Journal of Information Management. An overall 311 articles 

were published between 2015 to 2020 in six years. The covered the top 32 highly views 

articles from in this Journal. The study examines the association between major metrics.  

Data were collected from SERLS- Journal of Information Management, Dimension.ai, 

Google Scholar, Research gate and only one social media platforms increased attention from 

Mendely. The top ranked articles “Usability, Satisfaction and future expectations from LIS 

links social network by Badan Barman” has views 17416(6.63%)  followed by the article 

“Indian Forensic Science Research Literature: A Bibliometric Study Of Its Growth, 

Authorship And Publication Patterns By J.John Jeyasekar And P. Saravanan” 15634(5.95).  

Keywords: Altmetrics, SERLS- Journal of Information Management, Citation Impact,  

Dimensions, Social Media Metrics- Mendeley Readers 

Introduction 

In recent years there have been significant changes in Library and information science 

Research. Viz. Bbliometrics, Informatics, Scientometric, webometric and Altmetrics. 

Altmetrics is a sub discipline of Scientometrics. Altmetrics typically looks at individual 

research outputs, journal articles or databases.(Stephen,2021) The term of Altmetrics for 

alternative metrics and is a way to measure the impact of a articles or project by charting 

social media platform Viz. Blog post, Tweeters, Facebook Post, Mendely Readers. Altmetrics 

is a metrics and qualitative data that are complementary to traditional citation based metrics. 

(Stephen,2021) The study found a citation and altmetrics for top 32 Research Papers 

published in SERLS- Journal of Information Management. 

SERLS- Journal of Information Management is founded by Dr. S.R. Ranganathan as 

„Library Science with a Slant to Documentation‟ in 1964. The journal completed 50 years of 

publications. It is a refereed journal and is a top five LIS Journal in India and also this journal 

is a Indexed and abstracted in some of the databases viz. Google Scholar, Indian Citation 

Index, J-Gate Indexed, Scilit, CiteFactor, i-Scholar, Indian Library Science Abstract (ILSA), 

and also is a UGC Approved Journal. It covers all aspect of Library and Information Science 

viz. Management, Bibliometrics study, User Studies and LIS Education. 

(http://www.srels.org/index.php/sjim/pages/view/atj) 

Review of Literature 

C.Vysakh and H.Rajendra Babu (2021), Analyses the study intends to evaluate the top 100 

papers of Library and Information Science. He is measure the social media presence of the 

top 100 Library and information science articles in the Dmensons database and majior 
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altmetrics indicator like Google Scholor, Mendeley Readers,WOS, Altmetrics Attention 

Score and web citation.  

Rangaswamy B.(2021), Analyzed this study to find out of the citation impact of open 

publicating by Tumkur University and its recognized institute contributed researcher‟s. And 

useage of web of science database, VOS viewer tool for analysis on citation impact,use SPSS 

Statistical Tool And Also Used Mendeley Reference Management.  

Ali,Muhammad Yousuf, Gatiti Peter and Haq Ikram Ul (2021),  The study of research output 

of the faculty and researchers affiliated to the Agakhan University Medical College Pakistan 

from 2010 to 2019 and analyzing published research articles. He is measure on data from use 

of web of science, Scopus and Google Scholar. 

G. Stephen(2021), Analyses the study on to determine the top three research paper related to 

Covid-19 and published in 202, and this study based on altmetrics attention score. 

Objectives of the Study 

 To find out the altmetrics citations score for the top 32 research paper especially 

published in 2015- 2020. 

 To analyze the majority of Views and PDF viewed research paper in Journal Website. 

 To know the number of citations in the Google Scholar, Research Gate and dimension 

databases of top 32 Research papers in 2015-2020. 

 To discover the Mendeley Reader statistics for the top 32 Research Paper published in 

2015-2020. 

Methodology and Data Collection 

The data for the study were from SERLS- Journal of Information Management Journal as on 

9
th

 December 2021. To select the top 32 Research Papers in this journal 2015 to 2020. The 

research papers were sorted according to most views articles from highest to lowest. The 

collecting citations for each research paper from three database viz. Google Scholoar, 

Research Gate, Dimension and one of the social media attention from Mendely Redear 

available documents. The study aim as a cross database and social media platform Mendely 

Redears database analysis and top 32 research papers was searched in viz. Google Scholoar, 

Research Gate, Dimension and Mendely Redears site to collect citation and them data result 

has been displayed tabulations and analysis. 

Scope of the study 

The present study covers the SERLS- Journal of Information Management from 2015 to 2020 

and its covers 06 volume; 36 Issue and 311 Research Paper Published in this Journal. The 

current study seeks to bridge this gap by analyzing the journal top 32 research paper views 

from the Journal of Information Management, as on 9
th

 December 2021.          

Analysis and Discussion: 

Table No. 01 

Year Wise Distributions of Research Paper 

Sr.No. Year No. of Research Paper % 

01 2015 63 20.25 

02 2016 64 21 
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03 2017 47 15.11 

04 2018 48 15.43 

05 2019 46 15 

06 2020 43 14 

Total 311 100 

                      

 

Figure 1Year Wise Distributions of Research Paper 

 

Table no 1 show that the year wise distribution of articles published in SERLS- Journal of 

Information Management.  The total output for the period 2015to 2020 during this period 311 

research paper. It is observed that the year 2016 has highest number of research papers i.e. 

64(21%) and lowest number of paper are during 2020 i.e.43 (14%) published in this Journal. 

Table No 02 

Year Wise Distributions of Research Paper Views and PDF views 

Sr.No. Year Views % PDF views % 

01 2015 69947 26.65 680 19.57 

02 2016 64494 24.57 644 18.54 

03 2017 63057 24 726 20.90 

04 2018 31456 11 858 24.70 

05 2019 20824 7.93 430 12.38 

06 2020 12643 4.81 135 3.88 

Total 262421 100 3473 100 
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Figure 2 Year Wise Distributions of Research Paper Views and PDF views 

Table no.02 shows the year-wise distribution of the Research Papers along with their views 

authorship Pattern. 2015 ranked first with 69947 views and the next place is of 2016 

accounting for 64494, 2017 is third position; 2018 is four ranked, 2019 is Fifth Ranks and last 

place of 2020 accounting for 12643 views.  Also table no 3 shows the PDF Views 2018 year 

is ranked first with 858 PDF Views, Second Rank 2017 accounting for 726 PDF Views and 

last place of 2020 accounting for 135 PDF view.  

Table No 03 

Top 32 Views Research Paper Published in SERLS-Journal of Information Management 

Sr.No. Title Views % 

N=262421 

01 Usability, Satisfaction and Future Expectations from LIS 

Links Social Network, By Badan Barman   

17416 6.63 

 

02 Indian Forensic Science Research Literature: A 

Bibliometric Study of its Growth, Authorship and 

Publication Patterns,   

By J. John Jeyasekar, P. Saravanan  

15634 5.95 

03 Evolution of Mutual Efforts in Libraries:The Consortia 

Boom, By Jiban K. Pal  

14482 5.51 

04 Comparison of Selected Journal Quality Indicators of 

Analytical Chemistry Journals, By Akil Ahmad, Shakil 

Ahmad, Abu Waris, Isam Mohammed Abdel-Magid  

11753 4.47 

05 PLACON: A Model Approach of Consortia Formation 

among North Eastern Regional Libraries in India, By 

Jiban K. Pal  

4137 1.57 
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06 Exploration of the Term „Digital Library‟ as Groups in 

Facebook: An Analysis, By Nantu Acharjya  

2897 1.10 

07 Growth and Development of LIS Education in India ,  

By Akhilesh K. S. Yadav, Rashmi Rekha Gohain  

2359 0.89 

08 Use of Library Portal by Research Scholars of Indian 

Institute of Technology (IITs): A Comparative Study of 

Patna and Guwahati,  By Nishat Fatima, Gulnaz, Sana 

Hasaney  

1937 0.73 

09 Use of Electronic Resources in Medical Colleges at 

Mangalore City - A Study , By Janet Dotty Lobo  

1876 0.71 

10 Smart Library for Smart Cities, By Sneha Tripathi, 

Manendra Kumar Singh, Aditya Tripath  

1847  0.70 

11 Use of Knowledge Management Tools and Techniques 

in Academic Libraries in India: A Study, By S. 

Sudarshan Rao  

1805 0.68 

12 A Scientometric Analysis of the Doctoral Theses 

Submitted to Indian Institute of Technology Bombay, By 

Manju Naika, Satish Kanamadi, Anil Sutar, Jayadev 

Kadli  

1689 0.64 

13 Perceptions of Commercial Integrated Library 

Management System (ILMS) Users on Open Source 

Packages with a Special Reference to Libsys Software, 

By T. K. Gireesh Kumar  

1682 0.64 

14 Measuring Quality and Quantity of Indian Library and 

Information Science Research Output, By Suresh K. 

Chauhan, Preeti Mahajan  

1646 0.62 

15 Soft Keyboards for the Kannada Language: A Case 

Study of Searching Library OPACs for Vernacular 

Content through Mobile Phones, By N. S. Harinarayana, 

S. M. Nishchitha   

1602 061 

16 Social Networking in Library and Information 

Services:Current Scenario, By Aslam Ansari,Mohd. 

Nazim 

1537 058 

17 Use of Library Resources and Services by the Library 

Users: A Case Study of DAV University Jalandhar 

(Punjab),  

By Amandeep Kaur, Jagjit Singh  

1424 0.54 

18 Human Resource Development in the Libraries of 

Institutions of Higher Education in North East India with 

Special Reference to Library Automation By Niraj 

Barua, Rajani Kanta Barman  

1414 0.53 
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19 An Examination of the Quality of Catalogue Records of 

Management Institutes in India By Chandrappa , N. S. 

Harinarayana  

1411 0.53 

20 Predatory Publishing Trends in India: An Overview  

By Satyabrata Garanayak  

1405 0.53 

21 Intellectual Property Rights (IPR) Issues for Libraries in 

the Era of Digital Preservation and Dissemination of 

Information  |   

By Satya Nand Pandey  

1382 0.52 

22 The Future of Reference Service: Treading into and 

Going beyond Digital Reference Service By Avik Roy, 

Udayan Bhattacharya  

1348 051 

23 A Study on the Reading Habits of Branch Libraries in 

Cuddalore District, Tamilnadu By N. O. Natarajan  

1342 0.51 

24 Online Questionnaire in Social Science Research: A 

Comparative Study of Online Questionnaire Services 

Providers  

By P. Ganesan, D. Kirana Kumar  

1337 0.50 

 

25 Altmetrics: Six Years of Changing Scholarly Appraisal 

By Dyuti Samanta , Bidyarthi Dutta   

1262 0.48 

26 Information Needs and Information Seeking Behavior of 

Farmers in a Local Community in Odisha:An Analytical 

Study   

By Rabindra K. Mahapatra  

1248 0.47 

27 Use and Awareness of Open Access Resources among 

Researchers: a Case Study of Raman Research Institute 

By M. N. Nagaraj , M. K. Bhandi   

1229 0.46 

28 A Comparative Study of Scopus and Web of Science: 

Climate Related Literature Retrieval By Arijit Das, 

Sukanya Monda  

1222 0.46 

29 Book-Bank Facility‟ in an Academic Library: A Survey 

of Users at D.G. Ruparel College Library, Mumbai By 

Sachin Garate , Archana Garate   

1181 0.45 

30 E-ShodhSindhu Consortium: Awareness and Use  

By Sobhagyawati Gupta  

1172 0.44 

31 Ranganathan's Five Laws and Tagore's Vision of 

Library: A Study By Partha Pratim Ray 

1146 0.43 

32 An Empirical Study on the Asymmetric Behavior of 

Scientometric Indicator for Journal: A Comparative 

1117 0.42 
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Evaluation of SJR and H-Index By Deepjyoti Kalita, M. 

Sai Baba, Dipen Deka   

Table no 3 shows that the Top32 views Research Paper Published in SERLS-Journal of 

Information Management of “Usability, Satisfaction and Future Expectations from LIS Links 

Social Network  By Badan Barman” are Majority of the  Views are  6.63% (17416 View) and 

Rank No one and last rank no 32 is “An Empirical Study on the Asymmetric Behavior of 

Scientometric Indicator for Journal: A Comparative Evaluation of SJR and H-Index By 

Deepjyoti Kalita, M. Sai Baba, Dipen Deka  ” are account 0.42%(1117) Views. 

Table No 04 

Top10 PDF views Research Paper Published in SERLS-Journal of Information Management 

Sr.No. Title PDF 

views 

% 

N=3473 

01 An Empirical Study on the Asymmetric Behavior of 

Scientometric Indicator for Journal: A Comparative 

Evaluation of SJR and H-Index By Deepjyoti Kalita, M. Sai 

Baba, Dipen Deka   

435 12.52 

2 Knowledge Management using Ontology Based Tantra 

Framework for Good Governance By Shreekanth M. Prabhu , 

K. N. Balasubramanya Murthy , S. Natarajan 

156 4.49 

3 Predatory Publishing Trends in India: An Overview 

By Satyabrata Garanayak 

154 4.43 

4 Balanced Growth using Ontology-based Tantra Framework 

By Shreekanth Mooror Prabhu , K. N. Balasubramanya 

Murthy , Subramanyam Nata 

151 4.34 

5 Balanced Development using Ontology-Based Tantra 

Framework By Shreekanth M. Prabhu , K. N. 

Balasubramanya Murthy , Subramanyam Natarajan 

112 3.22 

6 Plagiarism, the Academic Dishonesty: An Insight into the 

Preventive Measures in Academic Institutions By V. J. 

Suseela  

56 1.61 

7 E-Learning System in India: Students‟ Expectations, 

Experiences and Preferences By Akhilesh K. S. Yadav , 

Milisha Dsilva 

51 1.46 

8 Indian LIS Job Market and its Visibility through Portals and 

Mailing Lists/Forums By Sarika Sawant, Prachi Sawant  

49 1.41 

9 Indian Forensic Science Research Literature: A Bibliometric 

Study of its Growth, Authorship and Publication Patterns   

By J. John Jeyasekar, P. Saravanan 

30 0.86 

10 License Agreements:Use, Excessive Use and Misuse of E-

Resources in Universities By V. Uma  

28 0.80 
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Table no 4 shows that the Top10 PDF views Research Paper Published in SERLS-Journal of 

Information Management of “An Empirical Study on the Asymmetric Behavior of 

Scientometric Indicator for Journal: A Comparative Evaluation of SJR and H-Index By 

Deepjyoti Kalita, M. Sai Baba, Dipen Deka” are Majority of the PDF Views are 15.52% 

(435View) and Rank No one and last rank no 10 is “License Agreements: Use, Excessive Use 

and Misuse of E-Resources in Universities By V. Uma” are account 0.80%(28) PDF Views 

Table No 05 

Citations Impact of Top 32 Research Paper Published in 2015 to 2020  

Sr.

No 

Title Citations Impact 

Views PDF 

views 

MR GS RG DC 

01 Usability, Satisfaction and Future 

Expectations from LIS Links 

Social Network By Badan 

Barman   

17416 17 4 3 3 0 

02 Indian Forensic Science Research 

Literature: A Bibliometric Study 

of its Growth, Authorship and 

Publication Patterns   

By J. John Jeyasekar, P. 

Saravanan  

15634 30 0 9 9 0 

03 Evolution of Mutual Efforts in 

Libraries:The Consortia Boom By 

Jiban K. Pal  

14482 17 0 6 4 0 

04 Comparison of Selected Journal 

Quality Indicators of Analytical 

Chemistry Journals By Akil 

Ahmad, Shakil Ahmad, Abu 

Waris, Isam Mohammed Abdel-

Magid 

 

11753 03  0 2 2 

 

05 PLACON: A Model Approach of 

Consortia Formation among 

North Eastern Regional Libraries 

in India 

By Jiban K. Pal  

4137 11 3 0 0 0 

06 Exploration of the Term „Digital 

Library‟ as Groups in Facebook: 

An Analysis By Nantu Acharjya  

2897 13 1 0 0 0 

07 Growth and Development of LIS 

Education in India By Akhilesh 

K. S. Yadav, Rashmi Rekha 

2359 24  0 8 5 
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Gohain  

08 Use of Library Portal by Research 

Scholars of Indian Institute of 

Technology (IITs): A 

Comparative Study of Patna and 

Guwahati    

By Nishat Fatima, Gulnaz, Sana 

Hasaney  

1937 14 0 0 0 0 

09 Use of Electronic Resources in 

Medical Colleges at Mangalore 

City - A Study  By Janet Dotty 

Lobo  

1876 03 0 5 2 0 

10 Smart Library for Smart Citie   

By Sneha Tripathi, Manendra 

Kumar Singh, Aditya Tripath 

1847 14  0 3 3 

 

11 Use of Knowledge Management 

Tools and Techniques in 

Academic Libraries in India: A 

Study 

By S. Sudarshan Rao  

1805 14 2 2 2 0 

12 A Scientometric Analysis of the 

Doctoral Theses Submitted to 

Indian Institute of Technology 

Bombay By Manju Naika, Satish 

Kanamadi, Anil Sutar, Jayadev 

Kadli  

1689 22 0 0 2 0 

13 Perceptions of Commercial 

Integrated Library Management 

System (ILMS) Users on Open 

Source Packages with a Special 

Reference to Libsys Software 

By T. K. Gireesh Kumar 

1682 10 4 0 0 0 

14 Measuring Quality and Quantity 

of Indian Library and Information 

Science Research Output By 

Suresh K. Chauhan, Preeti 

Mahajan 

1646 18 0 5 6 0 

15 Soft Keyboards for the Kannada 

Language: A Case Study of 

Searching Library OPACs for 

Vernacular Content through 

Mobile Phones By N. S. 

Harinarayana, S. M. Nishchitha

1602 09 0 0 0 0 
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16 Social Networking in Library and 

Information Services:Current 

Scenario By Aslam Ansari,Mohd. 

Nazim  

1537 15 9 2 3 0 

17 Use of Library Resources and 

Services by the Library Users: A 

Case Study of DAV University 

Jalandhar (Punjab)  

By Amandeep Kaur, Jagjit Singh  

1424 07  0 2 2 

 

18 Human Resource Development in 

the Libraries of Institutions of 

Higher Education in North East 

India with Special Reference to 

Library Automation By Niraj 

Barua,  Rajani Kanta Barman 

1414 11 0 3 0 0 

19 An Examination of the Quality of 

Catalogue Records of 

Management Institutes in India 

By Chandrappa , N. S. 

Harinarayana 

 

1411 02 0 0 2 0 

20 Predatory Publishing Trends in 

India: An Overview By 

Satyabrata Garanayak  

1405 154 0 0 0 0 

21 Intellectual Property Rights (IPR) 

Issues for Libraries in the Era of 

Digital Preservation and 

Dissemination of Information  By 

Satya Nand Pandey  

1382 06 0 1 0 0 

22 The Future of Reference Service: 

Treading into and Going beyond 

Digital Reference Service  

By Avik Roy, Udayan 

Bhattacharya 

  

1348 14 0 0 0 0 

23 A Study on the Reading Habits of 

Branch Libraries in Cuddalore 

District, Tamilnadu By N. O. 

Natarajan  

1342 05 3 0 0 0 

24 Online Questionnaire in Social 

Science Research: A Comparative 

1337 07 0 2 2 0 
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Study of Online Questionnaire 

Services Providers By P. 

Ganesan, D. Kirana Kumar  

 

 

25 Altmetrics: Six Years of 

Changing Scholarly Appraisal By 

Dyuti Samanta , Bidyarthi Dutta   

1262 23 8 0 0 0 

26 Information Needs and 

Information Seeking Behavior of 

Farmers in a Local Community in 

Odisha:An Analytical Study By 

Rabindra K. Mahapatra  

1248 7 0 6 7 0 

27 Use and Awareness of Open 

Access Resources among 

Researchers: a Case Study of 

Raman Research Institute By M. 

N. Nagaraj , M. K. Bhandi   

1229 11  8 10 6 

 

28 A Comparative Study of Scopus 

and Web of Science: Climate 

Related Literature Retrieval By 

Arijit Das, Sukanya Mondal  

1222 01 0 0 0 0 

29 Book-Bank Facility‟ in an 

Academic Library: A Survey of 

Users at D.G. Ruparel College 

Library, Mumbai By Sachin 

Garate , Archana Garate   

 

1181 06 5 2 2 0 

30 E-ShodhSindhu Consortium: 

Awareness and Use By 

Sobhagyawati Gupta  

1172 12 0 5 6 0 

31 Ranganathan's Five Laws and 

Tagore's Vision of Library: A 

Study  By Partha Pratim Ray 

1146 14 1 1 0 0 

32 An Empirical Study on the 

Asymmetric Behavior of 

Scientometric Indicator for 

Journal: A Comparative 

Evaluation of SJR and H-Index 

By Deepjyoti Kalita, M. Sai Baba, 

Dipen Deka   

1117 435  5 7 0 

 

Total 10493

9 

949 53 84 68 13 
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Table no 5 shows that the articles wise distribution of the citations from different database 

like Google Scholar (GS), Research Gate (RG), Dimensions (DC), Mendeley Readers (MR) 

as well as Journal site Views and PDF Views. Out of the 32 research papers, 01 Research 

Paper is open access and 31were non- open access research papers. Citations from 

Dimensions (DC) are lesser than Google Scholar and the Research Gate. The highest citation 

received with 84 citations in Google Scholar, 68 citations received from Research Gate, 13 

Citations received from Dimensions and there are 53 documents in Mendeley Readers.  

The highest citations received articles in Google Scholar with 10 citations is „Use and 

Awareness of Open Access Resources among Researchers: a Case Study of Raman Research 

Institute By M. N. Nagaraj , M. K. Bhandi‟ , The highest citations received articles in 

Research Gate with 09 citations is „Indian Forensic Science Research Literature: A 

Bibliometric Study of its Growth, Authorship and Publication Patterns By J. John Jeyasekar, 

P. Saravanan‟ and The highest document available in Mendeley Redears with 09 is „Social 

Networking in Library and Information Services:Current Scenario By Aslam Ansari,Mohd. 

Nazim‟ and also the highest citations received three articles with 03 citations in Dimensions.  

Table No 06 

Citations Impact of Open Access Research Paper Published in 2015 to 2020  

Sr.

No. 

Title Citations, Altmetrics Attention Score and 

Source 

Views PDF 

views 

MR GS RG DC 

01 An Empirical Study on the 

Asymmetric Behavior of 

Scientometric Indicator for Journal: 

A Comparative Evaluation of SJR 

and H-Index
By Deepjyoti Kalita, 

M. Sai Baba, Dipen Deka  

1117 435 5 7 0 0 

02 Knowledge Management using 

Ontology Based Tantra Framework 

for Good Governance By Shreekanth 

M. Prabhu, K. N. Balasubramanya 

Murthy, S. Natarajan 

574 156 0 6 4 

 

03 Balanced Development using 

Ontology-Based Tantra Framework 

 

By Shreekanth M. Prabhu, K. N. 

Balasubramanya Murthy, 

Subramanyam Natarajan 

606 113 3 5 4 

 

04 Balanced Growth using Ontology-

based Tantra Framework By 

Shreekanth Mooror Prabhu, K. N. 

Balasubramanya Murthy, 

Subramanyam Natarajan 

631 152 2 4 2 
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Total 2928 856 10 22 10 06 

    

The study period is confined to 06 years between 2015 to 2020 an overall 311research paper 

in this journal. Of 4 research paper were published Open Access Routes. The highest citations 

received articles in Google Scholar with 07 citations is „An Empirical Study on the 

Asymmetric Behavior of Scientometric Indicator for Journal: A Comparative Evaluation of 

SJR and H-Index By Deepjyoti Kalita, M. Sai Baba, Dipen Deka‟ , The highest citations 

received articles in Research Gate with 04 citations is „Knowledge Management using 

Ontology Based Tantra Framework for Good Governance By Shreekanth M. Prabhu, K. N. 

Balasubramanya Murthy, S. Natarajan‟ and „Balanced Development using Ontology-Based 

Tantra Framework By Shreekanth M. Prabhu, K. N. Balasubramanya Murthy, Subramanyam 

Natarajan‟ The highest document available in Mendeley Redears with 05 is „An Empirical 

Study on the Asymmetric Behavior of Scientometric Indicator for Journal: A Comparative 

Evaluation of SJR and H-Index By Deepjyoti Kalita, M. Sai Baba, Dipen Deka‟,and also the 

highest citations in Dimensions with 03 citations is „Knowledge Management using Ontology 

Based Tantra Framework for Good Governance By Shreekanth M. Prabhu, K. N. 

Balasubramanya Murthy, S. Natarajan‟ 

Findings and Conclusion  

The present study was carried to top most 32 viewed research paper measure the altmetrics 

characteristics of altmetrics attention score viz- Google Scholar, Research Gate and 

Dimensions database and only one social media platforms viz. Mendeley Redars has been 

considered. It was found 10 research papers altmetrics score is zero and 15 research papers 

score is single-digit and 7 research papers are score is two-digit. Mendeley Redars 

considering another social media platform score is it appears that 20 research papers score in 

zero and 12 research papers score is single-digit. 

• During 2015 to 2020 the total no 311 articles published in the SERLS-Journal of 

Information Management and of them 04 articles Open Access routes. 

• Year wise distributions of research paper views and PDF Views think of the heights 

26.65% views in 2015 and heights PDF views 25% in 2018. 

• The highest citations received articles in Google Scholar with 10 citations is „Use and 

Awareness of Open Access Resources among Researchers: a Case Study of Raman 

Research Institute By M. N. Nagaraj , M. K. Bhandi‟ 

• The highest citation received with 84 citations in Google Scholar, 68 citations 

received from Research Gate, 13 Citations received from Dimensions and there are 53 

documents in Mendeley Readers 

•  It was found  top viewed Research paper is  „Usability, Satisfaction and Future 

Expectations from LIS Links Social Network By Badan Barman‟ is rank1 (17416

 View) 

And Rank 32 is „An Empirical Study on the Asymmetric Behavior of Scientometric 

Indicator for Journal: A Comparative Evaluation of SJR and H-Index By Deepjyoti 

Kalita, M. Sai Baba, Dipen Deka‟ 

 Top PDF views Research Paper is „An Empirical Study on the Asymmetric Behavior 

of Scientometric Indicator for Journal: A Comparative Evaluation of SJR and H-Index 

By Deepjyoti Kalita, M. Sai Baba, Dipen Deka‟ is Rank 1 and Rank 10 is   „An 

Empirical Study on the Asymmetric Behavior of Scientometric Indicator for Journal: 
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